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Abstract- School counsellor trainees are expected to go for 
internship during their study.  Research has been carried out 
regarding counsellors, and also the effectiveness of the 
interventions.  However, there is an increasing concern 
regarding the application of counselling theories among trainee 
counsellors. This is a case study investigating the common 
counselling theories used by the trainee school counsellors and 
factors that affect the application of the counselling theories. 
Ten presentations are selected randomly from five internship 
counselling trainees at one of the Malaysian training institutes. 
Results showed that most of the trainees used Choice Theory 
Reality Therapy, and most clients shared family problems 
during the individual counselling, thus factors for choosing 
certain theories are also identified. Implications and suggestion 
are given at the end of the paper. 
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I. INTRODUCTION 

A considerable amount of literature has been published on 
the effectiveness of an intervention [2, 8, 10, 13, 14].  However, 
counsellors are expected to help clients in any of the 
counselling sessions - whether individual or group. So, trainees 
are expected to be well equipped with the knowledge and skills 
in applying the techniques suggested by the theories in the 
counselling session. Moreover, the responsibility of a 
counsellor not to harm clients is emphasized by the Malaysian 
Counsellors Act (1998).  Counsellors are expected to give 
beneficial treatments to them.   

Recent studies have revealed that clients who have the 
experience of being helped by skilful counsellors have positive 
impact on their personal development [2, 3, 16].  However, 
without engaging well structured training to counsellors, 
students and schools may be adversely affected.  It was 
reported that the fragility of family institution due to the busy 
schedule of working parents to sustain life also contributes to 
problematic adolescence in Malaysia [3, 15, 23]. School 
students who were having problems may look for help. 
Without family support, they have another choice – which is 
schools. However, if school counsellor trainees during 
internship are lacking of information and skills on how to guide 

these adolescents, thus what will happen to the helping 
process?  So, counsellor trainees should be skilful and 
knowledgeable on how to help them. In order to overcome this, 
counsellor trainees need to be trained on how to apply the 
counselling techniques as suggested by the counselling theories 
effectively.  

As counsellor trainees spend about three to four years at the 
institutions, thus an ideal place to give them adequate training 
is during the period of their study at the institution. One of the 
final practical training for counsellors trainees is internship.  
[12] Indicates that during internship, trainees are given 
opportunity to gain experience through the supervision of a 
reliable supervisors.  Supervisors are counsellor educators who 
are registered under a professional body certificated by the 
government.  And through internship, trainees are given the 
chance to develop themselves on knowing and identifying the 
best method or theories to be used in the sessions [11].  Thus, 
counselling theoretical approaches and techniques is one of the 
aspects that should be focused in their training. Research also 
indicates that counselling theories, techniques and skills play 
an important role in helping students and teachers at school [2, 
12, 20].   Majority of the Malaysian counsellors are found to be 
using Choice Theory Reality Therapy (CTRT) compared to 
other theories [1] as CTRT has been recognized as brief 
therapy that is effective for school settings. However, this 
finding contradicts with another research stating that the most 
theoretical approaches widely used by counsellors are Person-
Centered [22]. These two studies focused more on counsellors 
at work settings.  However an increasing interest is shown on 
counsellors trainees experience and skills during the training 
period involving practicum, and internship. So, this study 
investigates the common counselling theories used by the 
trainee school counsellors and factors that affect the application 
of the counselling theories in individual counselling. The 
remaining section of this paper will discuss on the 
methodology, results and discussion.  

 

II. METHODOLOGY 

This study utilized a case study design study to investigate 
the theoretical approaches used by school counsellor trainees in 
conducting individual counselling during internship. This 
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design has been used by other researchers [5].  This is due to 
case study is found to be useful in getting information related 
to particular issues. 

Five participants were selected randomly in this case study. 
Each participant presented their case studies regarding their 
counselling sessions that were carried out during their 
internship.  Reports on the case studies are collected. A well-
known teacher training institution in northern part of Malaysia 
was randomly chosen in this study. The institution was chosen 
because it is one of the institutions that has been enrolling and 
graduating most of the school counsellors in Malaysia.  

   Prior to the beginning of the study, a month was spent to 
get the permission from the authorities to carry out this study. 
The counsellor trainees were given 16 weeks to undergo their 
internship.  During this period, counsellor trainees are required 
to conduct individual counselling sessions with the school 
students.  The individual counselling sessions may take about 
40 minutes to one hour for each session.  The frequency of the 
sessions for each client depends on the need of the clients. 
Counsellor trainees are required to present two case studies, 
while the counsellor educators are required to guide them.  At 
the end of the presentation, counsellors trainees are asked to do 
reflection. 

 

III. RESULTS FINDINGS 

The findings results are discussed in two parts.  First, the 
demographic data for the school counsellor trainees.  Secondly, 
information pertaining to the clients and lastly on the theories 
used by the counsellor trainees.  

A. Counsellor Trainees  

Ten presentations were chosen randomly. As each trainees 
are required to present two case studies, only five (5) 
counsellors trainees involved in this study. Results indicate that 
there are 3 female counsellors trainees and 2 male counsellors.  
These findings also have been reported by a study that stated 
that majority of the counselling practitioners in Malaysia are 
women as they are more interested in venturing into helping 
profession than men [22].   

All of the counsellors trainees are single Malay trainees of 
the age of 23 to 25 years old.  The location for the internship 
practice is at Perak, Malaysia.  Most of them are located at 
rural areas, where most of the students are of low status 
socioeconomic group. 

B. Clients 

Most clients in the case studies presented are female school 
students and a small number is male clients.  Other studies also 
found that female students frequently seek for help compared 
to male students [4, 6, 18, 19].  Most of the female clients are 
more expressive and seek for help.  On the other hand, the male 
students are more reluctant to meet counsellors.  

Most of them (80%) are in Form Three and Four or of the 
age of 15 and 16 years old, while others are in Form 1 or 
thirteen years old and in Form 2 or fourteen years old (20%).  
This finding also has been reported by other studies that the 

most frequent clients that come and see school counsellors are 
adolescents of the age of 14 to 16 years old [2, 10, 14].  [7] 
Stated that adolescents have difficulty in identifying their 
identity during this stage. 

Most of the clients (60%) stay with their parents, while the 
rest stay at the orphanage (10%), and single parents (30%).  All 
of them are seeking help regarding family problems. Family 
problems have been identified as one the problems faced by 
adolescents nowadays [15, 23].  Counsellor trainees should 
also be prepared to handle cases pertaining to family issues 
before going for internship. 

C. Counselling theories  

Most of the trainee counsellors (60%) reported that they 
chose Choice Theory Reality Therapy in the counselling 
sessions, while the others (40%) used Rationale Emotive 
Behaviour Therapy.  This finding also supported earlier 
research that identified the most favorable theory in Malaysia 
is CTRT [1], however contradicts with another research that 
reported the most theoretical approaches widely used by 
counsellors in Malaysia is Person-Centered [22]. This indicates 
that most of the trainee counsellors in this study used CTRT 
compared to other theories.  

D. Factors for choosing the theories 

Most counsellor trainees informed that factors for choosing 
certain theories due to diagnose of the problems expressed by 
the clients, resources regarding the theory and also training 
especially during workshops and practicum. Counsellors 
trainees also mentioned about the laboratory work and 
practicum that has helped them with the choice and techniques 
of counselling. Thus, the resources for CTRT can be found in 
their native language as one of the lecturers has published a 
book giving guidelines to students of how to apply the theories 
and techniques in counselling sessions. This finding was also 
reported previous research that the factors for choosing the 
theoretical approaches depends on the trainees’ personality, the 
laboratory experience, and demonstration and guidance by the 
counsellor educators [21]. This indicates that among factors 
that influence the choice of the counselling theories depends on 
whatever been given to the trainees and the resources available. 

E. Reflection 

Reflections were collected from counsellor trainees shows 
that the emerging themes includes the knowledge of theoretical 
approaches in counselling, and issues during the counselling 
sessions.   

The knowledge regarding theoretically approaches in 
counselling has been mentioned as: 

“I know about the theories and I feel this is the best for my 
client”. 

“Yes, I know the counselling theories”. 

“Counselling theories- yes CTRT, REBT, PCC, CBT…” 

“I just wait for my clients and apply any theories that I am 
confident at.. I know best” 

“Not sure whether this is right.. use theory… and techniques” 
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The justification for the choice has been informed.  Some 
comments given are: 

“I just choose this theory as I feel the problems are based on 
the way of thinking. That’s why I choose this” 

“I just wait for my clients and search for the irrational beliefs to 
be said…” 

“I think my client has conflict on the quality world and real 
world… everything depends on the choice they made…” 

“I can see that my client are having problems with her family.. 
She needs love.. That’s why I chose this theory that will focus 
more on thinking” 

   This findings show that there are trainees who have 
adequate information and skills regarding theoretical approach 
for their sessions. However, still there are few who have 
difficulty in conducting the counselling sessions using 
theoretical approach. The expressions given are as below: 

“I am confident as I prefer to use CTRT. I always practise 
using it before this, in lab and during practicum”. 

“I know that the problem is based on the client’s irrational 
beliefs- that are why I chose REBT”.  

“Sometimes I have doubt- sometimes okay”. 

“I refer to the book written by our lecturer. Easier as it is in our 
native language”. 

This finding indicates the problem they faced when 
conducting the counselling sessions. The findings regarding 
trainees difficulty in theories was also mentioned in the 
previous study that stated the knowledge of counselling 
theories is low and not sufficient to meet the growing 
complexity of client issues [21].   

 

IV. CONCLUSION AND DISCUSSION 

This paper has highlighted the information regarding the 
application of counselling theories among counsellors trainees 
in one of the training institutes in Malaysia.  Trainee 
counsellors in this study have informed the counselling theories 
used by them during their internship.  Choice Theory Reality 
Therapy was found to be the most favorable theories applied by 
the trainee counsellors for their clients.  The reason for it may 
due to the fact it is brief, structured and has been found 
effective for school setting. Furthermore, it might be affected 
by the theoretical background of the counsellors educators who 
are mainly CTRT practitioners, as well as the resources and 
training they underwent. However, the problems faced by some 
of the trainee counsellors are understand the theories, applying 
them in the counselling sessions and using the appropriate 
techniques. This indicates that training counsellors would 
involve their understanding regarding theories, ways of 
applying techniques and also creativity in applying them to the 
clients. It is suggested that more laboratory work and 
workshops are given to enhance trainees the information and 
skills in choosing and applying theorical approaches for clients.  
Other major counselling courses could also involve 
assignments related to laboratory work and applying skills in 

the activities and programmes.  Counselling educators should 
also take the initiative to write books in their native language 
as to help students and practitioners in using the theories in the 
counselling settings. Most of the clients are adolescents who 
are having family problems. This finding also indicates that 
trainees should be well trained based on current issues faced by 
their future clients. 

This study, however involved a small number of 
participants. Thus, generalization is impossible for such study. 
It is hoped that the future research can be done with a large 
number of respondents investigating the application of 
counselling theories in depth. Structural equation modeling 
may be utilized to seek for the significant factors in using 
theoretical approaches effectively among counsellors trainees 
in Malaysia. Naturalistic inquiry method should also be carried 
out as it will also help to understand better the process of 
learning concerning the application of counselling theories 
among school trainees counsellors in Malaysia.                                 

 

REFERENCE 

[1] Ahmad Jazimin Jusoh and Shifa Podikunju Hussain, Choice Theory and 
Reality Therapy (CTRT) Group Counselling Module, Asian Journal of 
Humanities and Social Studies, vol. 3(4), pp. 313-317, August 2015. 

[2] Aslina Ahmad and Suradi Salim, The effect of psychological 
intervention in reducing disciplinary cases among Malaysian secondary 
school students. Procedia Social and Behavioural Sciences, vol. 30, pp. 
2592-2596, 2011. 

[3] Asmah Ali, and Zulekha Yusof, Salah laku sosial remaja kini: Cabaran 
dan penyelesaian.  Paper presented in Seminar Pembangunan Keluarga 
Kebangsaan,  Universiti Malaya,  Kuala Lumpur, 2004.   

[4] C. L.  Fox and I. Buetler, ‘If you don’t want to tell anyone else you can 
tell her’: young people’s views on school counselling.  British Journal of 
Guidance & Counselling, vol. 35 (1), pp. 97-114, 2007. 

[5] D. C. Ray.  Single-case research design in counselling design and 
analysis counselling application.  Journal of Counselling and 
Development, vol. 93(4), pp.394-402, 2015. 

[6] D. L. Vogel, S. R. Wester, and L. M. Larson,  Avoidance of counselling: 
Psychological factors that inhibit seeking help.  Journal of Counselling 
and Development, vol. 80, pp. 22-30, 2007. 

[7] F. P. Rice and K. G. Dolgin, The Adolescent: Development, 
relationships and culture.  12th ed. Boston:  Pearson: Allyn & Bacon,  
2008. 

[8] H. Ruotsalainen, H. Kyngas, T. Tammelim, H. Heikkinen, and M. 
Kaariainen. Effectiveness of Facebook-Delivered Lifestyle Counselling 
and Physical Activity Self-Monitoring on Physical Activity and Body 
Mass Index in Overweight and Obese Adolescents: A Randomized 
Controlled Trial, Nursing research and Practice, 2015.   

[9] J. D. Finn, R. M. Fish, and L. A. Scott, Educational sequelae of high 
school misbehavior.  The Journal of Educational Research, vol. 101(5), 
pp. 259-274, 2008 . 

[10] J. L. Johnson, E. SparksR. G. Lewis, K. Niedrich, M.  Hall, and J.  
Johnson, Effective counselling strategies for supporting long term 
suspended students.  Professional School Counselling, vol. 9 (3), pp. 
261-264, 2006. 

[11] K.. Coker, and S. Schrader, Conducting a school-based practicum: A 
collaborative model. Professional School Counselling, vol. 7, pp. 263–
267, 2004.  

[12] K. W. Nelson and S. A. Jackson, Professional counsellors identity 
development: A qualitative study of Hispanic student interns. 
Counsellors Education and Supervision, vol. 43, pp. 2–14,  2003. 

[13] Mohammad Aziz Shah Mohamed Arip, Aslina Ahmad, Fauziah Mohd 
Sa'ad, Samsiah Mohd Jais, Syed Sofian Syed Sofian, The Effect of Drug 
Prevention Programme Based On Cognitive-Behavioral Therapy (CBT) 



International Journal of Science and Engineering Investigations, Volume 5, Issue 58, November 2016 90 

www.IJSEI.com            Paper ID: 55816-13 ISSN: 2251-8843 

and Multidimensional Self Concept Module towards Resiliency and 
Aggression among At-Risk Youth in Malaysia, World Academy of 
Science, Engineering and Technology International Journal of Medical, 
Health, Biomedical, Bioengineering and Pharmaceutical Engineering, 
vol. 9 (3), pp. 283, 2015 

[14] Mohammad Nasir Bistamam, Aslina Ahmad, Amelia Mohd Noor, 
Ahmad Jazimin Jusoh, Mohd Bazlan Mustafa, Norani Ismail, Samsiah 
Mohd Jais, Faizura Rohaizad and Mohd Noor Idris, Group Counselling 
for At-Risk Adolescents, Paper Proceeding GTAR-2014, vol. 1, pp. 124-
133, 2014. 

[15] Mohd. Taib Dora, and Noor Baiduri Abd Halim, Issues and Factors of 
Problematic Families in Malaysia,  International Journal of Humanities 
and Social Science, vol. 1 (4), pp. 155-159, April 2011. 

[16] Mucella Uluga, Melis Seray Ozdenb and Ahu Eryilmazc,  The effects of 
teachers’ attitudes on students’ personality and performance.   Procedia - 
Social and Behavioral Sciences, vol. 30, pp. 738 – 742, 2011. 

[17] M. W. G. Kuria, Muola, Machakos, J. M. Kithuka, and J. M. Mwania, 
Relationship between teachers counsellor’ hours of exposure to training 
in guidance and counselling and professionalism in service delivery in 
public secondary schools in Nairobi, Kenya.  International Journal of 
Education and Research, vol. 3(9), 2015. 

[18] P. Farrand, M. Parker, and C. Lee, Intention of adolescents to seek 
profesional help for emotional and behavior difficulties.  Health and 
Social Care in the community, vol. 15(5), pp. 464-473, 2007. 

[19] See Ching Mey, Keperluan pelajar terhadap perkhidmatan kaunseling di 
universiti: Satu Kajian Kes.  Jurnal PERKAMA, vol. 11,pp. 97-110, 
2005. 

[20] Zakaria Mohamad,  The choice and the role of the teory among 
practicing counsellors in Malaysia.  International Journal of Arts & 
Sciences, 4(23), 2011. 

[21] Zakaria Mohamad and Sh. Marzety Adibah Al Sayed Mohamad.  The 
experience of practicum students in the use of theories while conducting 
counselling sessions.  International Journal of Business and Social 
Science, vol. 4 (13), pp. 147-153, 2013. 

[22] Zakaria Mohamad and Asyraf  Ab Rahman,  Counselling practitioners in 
Malaysia: Socio-demographic profile and theoretical approaches in 
counselling process.  International Journal of Business and Social 
Science, vol. 2 (22), pp. 184-188, 2011. 

[23] Zarinah Arshat, Adolescents and Parental Perception of Family 
Strength: Relation to Malay Adolescent Emotional and Behavioural 
Adjustment International Journal of Humanities and Social Science, vol. 
3(18), pp. 163-168, October 2013. 

 

 


